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Welcome!
Meet the Team

Pragnesh Patel joined Khidmah Community Management in June 2016 as OA/FM 
senior operations supervisor, bringing with him over 16 years of experience in various 
fields including project, maintenance, service-sales and facility management. He 
has expertise in HVAC, mechanical, electrical and plumbing with various well-known 
organizations (Kharafi National LLC, Bin Dasmal Group, Blue Star Ltd, etc.) in India 
and UAE.

An engineering background and broad experience allow him to develop strategic 
monitoring and implementation of standard operation practices to improve quality 
of services and provide effective solutions in the community, in addition to handling 
tasks and targets with the OA team in Al Zeina.

He is supported by OA Manager Maria Cristina Marcial, Community Coordinator 
Agnes Reodique, Facility Supervisor Tarek Khairy, the FM team and specialized 
contractors. The team oversees all hard and soft services of the community and 
looks forward to bringing about many improvements to the facilities for better 
operation.

Tarek Khairy joined Khidmah Facilities Management in September 2014 as facilities 
management supervisor, bringing with him over twenty years of previous technical 
experience with well-known solution providers in FM services such as HVAC, electrical 
and mechanical, including Badr El Deen Petroleum Company (Egypt), El Salam 
Maritime Company (Egypt) and El Naghy Group (KSA).

He oversees and manages the daily operation of the hard and soft services in the 
community. Included in his tasks is to ensure planned preventive maintenance (PPM) 
is carried out on time and to propose improvements for better operation. He is 
supported by FM Coordinator Nauman Ahmad and Administrator Patrick Corpuz.



/ 3

Community Events
MEDEOR FITNESS FUN DAY AT AL ZEINA COMMUNITY

The newly launched Medeor Medical Centre Al Zeina 
takes the best principles of the hospitality industry 
and combines them with advanced diagnostic 
and treatment procedures. As an extension of the 
renowned Medeor 24x7 Multi Hospital chain, it is 
committed to delivering the highest quality of care and 
health events for our community. 

On Friday, 27 May 2016, they organized an exciting 
Fitness Fun Day that was a great crowd pleaser. The 
metabolism-boosting moves of RPM, Body Pump, 
Challenge Games and Yoga at Al Raha Beach provided 
refreshing inspiration to stay fit. 

From 16 June to 16 July 2016, Medeor Medical Centre 
Al Zeina has launched two more exciting campaigns. 
The Paed Care campaign is offering free consultation 
for children up to 12 years of age. For those of you 
who have been meaning to do something about the 
signs of aging on your skin, you can avail cosmetology 
procedures at only half price in the Skin Care campaign. 
The timings are different for men and women. For 
more information and appointments, call 800900600. 

MEDEOR MEDICAL CENTRE: YOUR ONE-STOP 
DESTINATION FOR FAMILY HEALTHCARE
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Improvements
FLAG WARNING SYSTEM

For the safety and wellbeing of residents and beach users, 
management has implemented a flag warning system in the 
beach area to increase awareness.

• A GREEN FLAG means “lifeguard present and no particular 
danger”: no danger noted; safe to swim.

• A YELLOW FLAG means “high risk swimming area, but 
supervised”: the beach is monitored and supervised by 
lifeguards; there may be a small quantity of jellyfishes, 
water may be slightly wavy, or other conditions which can 
be contained and are manageable by lifeguards.

• A RED FLAG means “bathing is prohibited”: bad weather, 
strong waves, massive and harmful jellyfishes, or other 
conditions that will endanger the users.

• NO FLAG means no lifeguard on duty. Users are using the 
beach at their own risk. 

An information board will be posted wherein current weather 
forecast, temperature, high and low tide timing, emergency 
contact number and other data will be posted. 

Community Management will continue to provide safety 
measures for the benefit of the residents.
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CONSTRUCTION OF RAMPS

Community Management wants to 
ensure that the access going in and out of 
the community will be easy for families, 
as well as safe and secure.  

Residents have highlighted that some 
entry doors and passageways do not 
have ramps, which makes it difficult for 
those with small kids in strollers and/or 
disabled persons in wheelchairs to come 
in and out of the building.  

In response to this issue, management 
is identifying various locations wherein 
ramps are necessary. Four ramps are 
done, and we are continuously checking 
the area for more. 

Residents are welcome to suggest and 
request potential areas to have ramps.

MODIFICATION OF WELCOME GATES

Community Management has lined up 
many projects and improvement plans for 
the betterment of the community. One of 
the enhancement projects is to improve 
the access control of the community by 
increasing the height of the entrance gate. 
Jumping over the fence and trespassing is 
the most common breach we have, and 
this modification will help us control the 
issue. 

More so, kindly be informed that 
installation of additional access control 
systems in various areas is in progress. 
Once we complete the installation, 
eleven entrance doors in the basement 
and ground floors will be controlled by 
an access control system. Make sure 
that you have access cards to avoid any 
inconvenience.
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Al Zeina News
INTERIM OWNERS ASSOCIATION BOARD MEMBERS APPROVED BOARD 
RESOLUTIONS FOR ANIMAL REGULATIONS AND VIOLATION RATES 

Based on the 22 February 2016 meeting with Al Zeina 
residents who have pets, Al Zeina-elected Interim 
Owners Association Board (IOAB) members passed, 
approved and signed their first board resolution. The 
signed IOAB Resolution No. AZ 2016-001 is available 
in the community portal.

The IOAB has approved and resolved the following:

• The schedule of penalty/violation rate.

• Residents should be responsible for handling 
their pets. If an animal endangers the safety 

of the community, the animal will be removed 
immediately and the issue will be escalated to 
local authorities. 

• Registration of animals will be scheduled by the 
community management. 

In line with this, reminders about the existing 
community rules and regulations regarding handling 
pets have been circulated and posted in the 
community portal.
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IMPROVEMENTS TO EXPECT IN THE NEXT QUARTER

1. New bins for general waste and pets

2. More speed breakers and speed limit signage installation

3. Game room at Precinct F

4. Installation of new notice boards

5. Repair and repainting of the lifeguard hut

 Excerpt from Community 
Rules 
 Section under BEHAVIOR OWNER clause (c) 

states,  

“Examples of nuisance activities include but 
are not limited to odors, smoke, and 
obstruction of views. Offensive noises include 
but are not limited to those that are caused by 
pets, television, stereos, and musical 
instruments.” 

 Full Section under 2.06 KEEPING OF ANIMALS 
states, 

a) An Owner must not keep any animals 
except domestic dogs, cats, birds or fish 
(kept in a secured aquarium in the Unit). 
Animals must not be kept, bred or raised 
for commercial purposes. Animals may be 
kept in reasonable quantities as 
determined by the Al Zeina Community 
Manager.  

b) Owner must house and care for animals in 
international practices on animal care. 

 
 

“The safety and  
welfare of the residents and the 

community come first.” 

“Ensuring the best service and 
standard practice to the community.” 

- The Management 

 

c) Owners must ensure that their animals 
do not make an unreasonable amount of 
noise, or to become a nuisance. Dogs 
must be kept on a leash within any part 
of the Common Areas. 

d) Dog waste must be promptly removed 
and properly disposed of in a sanitary 
manner by the dog handler (including 
any resident domestic employees 
exercising the dog). Non-compliance to 
these rules may result in Notice of 
Violation being issued to the Owner. 

e) An Owner is responsible for the conduct 
and behavior of any animal under the 
Owner’s care or control and owes a duty 
of care to all other Owners.  

f) The Al Zeina Community Manager’s 
opinion as to whether there has been a 
breach of these Rules is final. The Al 
Zeina Community Manager shall be 
empowered to take all measures to 
enforce this rule, including removing any 
animal. 

g) Pet food of any kind must not be left on 
Common Areas or any Balcony Terrace. 

 
 

 

Excerpt from Animal Regulation 
– tenants are signing this form 
before moving in.   

Khidmah Residential Communities has adopted 
the UAE Municipal Animal Control Regulations 
regarding the licensing and maintaining of 
animals. There are also specific sections of the 
Municipal Code which are designed to help 
citizens make “good neighbors” of their pets. The 
following regulations are in force immediately at 
the Communities. 

• Leash Law must be observed at all times 

• Dogs and Cats – 1 pet per household and 
properly documented 

• Dogs should wear collar with ID  

• Dogs and cats are prohibited to pool area 
and children play area 

• Livestock and other animals – not allowed 

• Wild Animal – not allowed 

 

Existing Abu Dhabi Law 
regarding Excessive Noise 
Disturbance 
 Link to the article:  

http://www.emirates247.com/news/emirates/in
terior-ministry-sets-8pm-deadline-for-noisy-
neighbours-2012-03-12-1.447948  

        




